
From the Editor’s Desk...
It’s hard to believe we have reached the end of the year already. The end 
of a year is the perfect time for reflecting on all aspects, especially after a 
year marked by economic challenges and the worst of all, the COVID-19 
pandemic, where we have lost so many loved ones and experience the loss 
of jobs and we hope that the coming year will be better for everyone. 

This newsletter should inspire all of us for a new beginning enlightened with 
hope, confidence and faith in each other in the road ahead...... As we wind 
down 2021, we would like to thank you all for your continued support and 
partnership throughout the year.
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As we wind down 2021,
we would like to thank you all
for your continued support and 
partnership throughout the 
year.

We wish you peace, prosperity,
health and happiness during
this holiday season and the
year ahead.

We look forward to coming 
back refreshed and geared up 
for the New Year.

Accountability, Commitment, 
Professionalism, Innovation, 

Teamwork

Continued...
COSDEF is a distinctive place and none of what we do 
could be accomplished without the generosity and interest 
as well as the commitment and resilience of our staff. 

Our hearts go out to those who have lost loved ones the 
past six months, especially the relatives of our colleagues, 
who had succumbed to COVID-19.

As you turn each page of this issue, I hope you will feel 
proud and curious about the stories of success we are 
shining a spotlight on.

After a year that had so many bumps in the road, I would 
like to end this letter by thanking the entire team involved 
in the making of the Bulletin, and, of course, our readers. 
You are the ultimate reason why we put so many hours of 
hard work into all we do. This is your newsletter, so happy 
reading to you!

I pray that the true spirit of Christmas shines in your 
heart and illuminates your path. May God’s peace, joy, 
and goodwill be with you and your loved ones and let the 
comforting spirit of Christmas guide you into a blessed 
new year.

Happy Reading!!

“You cannot expect to achieve new goals or 
move beyond your present circumstances 

unless you change.” Les Brown

“Learn from yesterday, live for today, hope 
for tomorrow.” Albert Einstein

Koesha Martin  
Business Development & Marketing Manager

From the Executive Manager...
I would like to wish all the very best for 2022. As we 
experienced tough economic and cash flow challenges 
and added challenges brought about by the COVID-19 
pandemic to the organization, we have managed to meet 
these challenges which we were confronted with as an 
organization and ended the year 2021 on a comfortable 
note. 

Thank you for staying on course in spite of the challenges 
that we have faced. You are indeed a great team! Thank 
you! 

We pause and remember our colleagues who have 
succumbed to COVID-19. May their souls rest in eternal 
peace 

On behalf of the Board Members of the Foundation and 
the Support Unit, we would like to thank each and every 
one for all your hard work and efforts throughout 2021 
in particular from April – December 2021 in dealing with 
the pandemic. Thank you for staying on track to meet the 
goals and the targets that were set for 2021.

Limitation live only in our minds.  
But if we use our imaginations our 

possibilities become limitless!

Your efforts are much appreciated and recognized and as 
members of the COSDEF/COSDEC team we would not be 
where we are without the contributions made by each and 
every staff member.  

Let’s make 2022 even more successful than 2021 for the 
organization and for yourself. It is a great privilege to be 
part of an extraordinary team at an extraordinary time. 

Wishing you all a Blessed Christmas and a Prosperous 
2022! May this holiday season smile gently upon you and 
families, and may the New Year bring you Joy and Good 
Health! 

Jeremy Müller | Executive Manager
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Friday, 19th of November 2021, 
witnessed the tripartite official launch 
of the San youth Scholarship Program 
at COSDEC Tsumeb. The event was 
attended by representatives from 
Palms for Life Namibia, Government 
and the Namibia Community Skills 
Development Foundation (COSDEF) 
as well as the 100 San youth enrolled 
at COSDEC Tsumeb. These youths are 
part of the 402 students enrolled under 
the San Vocational Training Scholarship 
programme at 5 of the COSDECs.

HARNESSING POTENTIAL

Youth are the future of every nation, and 
the new Palms for Life Fund Vocational 
Training Scholarship Programme is 
working with the Government of Namibia 
and COSDEF to harness this potential.

In response to the startling youth 
unemployment rates (currently 43%), 
the Scholarship Programme is preparing 
historically marginalised San youth for 
today’s job market. As of October 2021, 
402 San youth have been enrolled 
at 5 COSDEC Centres around the 
country, with fully paid 6–12-month 
scholarships. The Programme provides 
skills to empower San youth to transition 
smoothly from studying to employment 
and/or entrepreneurship. The successful 
completion of the bridging programme 
will ensure articulation to mainstream 
TVET, where they will have access to 
NSFAF funding like all other public 
TVET trainees.

The participants of the Programme 
are mostly out-of-school youth, unable 

to access mainstream Technical 
Vocational Education Training. 

HOW DOES THE VOCATIONAL 
TRAINING SCHOLARSHIP 
PROGRAMME WORK?

 All students enrolled in the Programme 
received a full scholarship: tuition, 
accommodation, daily transport costs to 
COSDEC Centres, stationary, monthly 
upkeep, uniforms, and other incidental 
costs.

COSDEF is a strategic 
partner since they 
have tremendous 
experience in training 
disadvantaged groups 
and the marginalised 
San youths and have 
Centres in regions, 
where most of the 
San populations 
are residing. The 
COSDECs also provide 

quality and inclusive vocational training.

The Government’s Ministry of Gender 
Equality, Poverty Eradication and 
Social Welfare (MGEPESW) assists in 
the identification and selection of the 
students and provides transport to and 
from communities to COSDEC Centres. 
This collaboration with Government 
is essential, as MGEPESW’s 
Development Planners monitor and 
mentor the students, strengthening their 
educational outcomes.

One of the beneficiaries, Christina 
Guinum, who thanked PFLF and 
COSDEF, promised that they will work 
hard and achieve 100% pass rate. “By 
dramatically increasing educational 
opportunities for San youth, we expect 
an increase in the national, skilled 
workforce, as well as improved family 
income and employment,” says Kingston 
Makoni, the Palms for Life Fund National 
Coordinator. “We also expect improved 
social cohesion and overall well-being- 
these are important contributions to the 
Harambee Prosperity Plan, particularly 
the aim of working towards inclusive 
growth.”

COSDEF’s Board of Trustees 
Chairperson, Nahas Angula, thanked 
Palms for Life Fund for joining their 
efforts and endeavours in their mission 
to develop communities, and is urging 
the youth to embrace skills development 
as a way forward to improve our 
livelihoods.

INNOVATIVE SCHOLARSHIP PROJECT 

I was a boy wandering 
without any purpose,” says 
Abraham from Otjiwarongo 

COSDEC centre, a newly enrolled 
student in the Programme. “Now a lot of 
positive changes will happen in my life. 
The training will mould my personality, 
skills and relationships and make me 
into a complete young man 
in my community.

The COSDEF Agriculture Project was 
launched on 05 November 2021 and is 
a joint initiative between the Namibian 
Community Skills Development 
Foundation (COSDEF) and Australian 
Charity Towards a Better World (TABW).  

The COSDEF Agriculture Project also 
aims to promote agriculture, strengthen 
food security and stimulate economic 
growth in Swakopmund, through the 
establishment of the Agriculture Training 
and Production Centre.  

With COVID-19 changing people’s 
livelihoods, income and in general 
influencing the way we have to think and 
move forward, this was the perfect time 
for us to consider how to incorporate 
food security with our strategy for 
sustainable community development.  

The first of the 6-month training 
programs commenced in August 2021 
whereby 13 beneficiaries were selected 
to learn about all aspects of vegetable 
production. Each beneficiary was 
allocated a 14m2 plot of land at the 
COSDEC Swakopmund which they can 
utilise for crop production during this 
time. This will enable them to provide 
for their own families and to also sell 
any excess to increase the family 
household income. During the program, 
they will also receive assistance to set 
up vegetable gardens at their homes 
to ensure they continue to produce 

their own food long after the training 
program has finished.  The Governor 

of the Erongo Region in his keynote 
address, under the theme: The Role of 
Agriculture in Ensuring Food Security 
and Economic Transformation, alluded 
that this project couldn’t have come at 
a better time, especially after we have 
experienced one of the worst droughts 
in the Erongo Region, which deprived 
us of crop production and rearing our 
cattle for the markets. The Region was 
further plundered as the epi-centre of 
the Covid -19 pandemic, which resulted 
in the region being the longest under 
restrictions. This situation impacted our 
food security adversely.

The agricultural sector therefore plays 
a very significant and strategic role in 
sustainable livelihoods and survival and 
about 70% of rural Namibia depends on 
agriculture. An increased agricultural 
production leads to sustainable food 
production, household security, food 
security and marketing of surplus to 
generate income and growing the local 
economy. Agriculture is also one of the 
largest sectors for employment creation.

All the programs undertaken by the 
Ministry of Agriculture, Water and Land 
Reform in the Erongo region are aimed 
at increased food security, increased 
agricultural production and surplus 
marketing for sustaining farming. 
The COSDEF Agriculture Project will 
undoubtedly complement the existing 
programs and add value. Furthermore, 
the production of the compost facility 
at COSDEF, would ensure reliable 
supply of quality compost and organic 
fertilizers for beneficiaries and the wider 
community. Secondly this project will 
also contribute to the overall promotion 
of agriculture, strengthening food 
security and stimulate local economic 
growth in Swakopmund and Namibia at 
large.

To the current 13 beneficiaries, we are 
watching your progress keenly and want 
you to set up your own gardens at home, 
to produce for your own consumption 
and to sell excess produce to increase 

CELEBRATORY MOMENTS!!
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your family’s household income.To the management of COSDEF, I would like to congratulate you for this noble training 
program, which speaks to the very core of any family’s survival, which is food security, improvement of livelihoods, poverty 
reduction and ensuring household income particular at a time when we are challenged with unemployment and poverty.

A big thank you to the Swakopmund Rotary Club who sponsored an amount of N$50 000 towards the project as well as Coca-
Cola Namibia who sponsored soft drinks for the launch.

The Annual COSDEF Open Day took place on Friday, 03 December 2021 in order to attract and engage with potential new 
parents. The aim of the Open Day is:

• To give prospective trainees the opportunity to have a peak into our workshops and observe trainees first-hand at work.

• Share more information about our courses and career opportunities.

• Have a face-to-face chat with our trainers about their choice of course

• To explore our Centres and the facilities we have on offer.

Our Open day provides the ideal opportunity to connect parents and prospective trainees with our Centres. 

COSDEC Opuwo hosted a very successful Open Day. Most of the parents and the invited stakeholders showed up, and the 
Open Day will definitely assist us in getting more trainees in the future, since most of the community members now have first-
hand information and they left with a picture of what COSDEC Opuwo is offering. We are ready and we are looking forward to 
next year’s Open Day.

OPEN DAY!
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Office of the Business Development & 
Marketing Coordinator

 The Business Development 
Support Centre (BDSC) is headed 
by the Business Development 
Coordinator. The Centre is designed 
to equip emerging entrepreneurs 
with relevant business management 
knowledge and entrepreneurial 
skills as well as providing personal 
growth opportunities it’s against this 
background that we edge all upcoming 
and existing businesses to make use 
of our services at a very affordable 
fee. Our Centre has 3 SME incubation 
units, which are given to entrepreneurs 
for a period of one year, to help them 
start or grow their small business and 
they are being provided with business 
mentorship, trainings and other 
support services.

Our Centre provides advice, training, 
general support to new and 
existing businesses, in a quest to 
facilitate economic success for local 
entrepreneurs and to encourage the 
development of such entities. Under 
the (BDSC) the Centre does external 
projects related to all the trades to 
increase the income of the Centre. The 
BDSC give business training, coaching 
and mentoring to the community 

and everyone who is interested. 
The department is responsible for 
maintaining good relationships with 
current clients while simultaneously 
building new client relationships and 
generating fresh sales. 

The Business Development Coordinator 
is responsible for promoting COSDEC 
brand and projecting COSDEC as 
an institution of choice locally and 
regionally. As well as advertising 
campaigns, scheduling promotional 
events, monitoring sales status, 
researching current market trends, 
maintaining a record of existing and 
potential clients, and contributing ideas 
to improve the brand’s profitability. The 
department also updates the Centre’s 
webpage and Facebook as means of 
imparting information to the trainees 
and stakeholders.

INCUBATION PROGRAMME

The purpose of this program is to 
incubate 4 Micro & Subsistence 
Enterprises for a period of 1 year for 
sustainability. Preferential access will 
be given to COSDEC trainees. COSDEC 
Trainees and entrepreneurs from the 
community will be provided with rental 
space and capacity building. 

Mentoring and Coaching

The Centre provides Micro and 
Subsistence Enterprises with advice 
and guidance on running a sustainable 
business. The Centre defines the roles 
in the mentoring relationship and 
capacitate what it has to offer in the 
relationship, e.g., knowledge, skills, 
resources, product development, etc. 
The Centre ensures that each mentee 
has an approved mentoring agreement 
and make sure that the mentees 
business progress is monitored and 
evaluated during the coaching and 
mentorship period.

Resource Centre

The Resource Centre provides access 
to books, publications and business 
tool guides, as well as daily newspapers 
to the public. If possible, it also offers 
general support services such as 
printing, copying, faxing and typing of 
documents. The Centre is being used 
for studying purposes and for other 
services such as designing of business 
cards and logos.

SME/Entrepreneurship Training

Different types of trainings are being 
offered to entrepreneurs and various 
communities throughout the country, 
primarily the youth and the previously 
disadvantaged groups to assist them in 
partaking in economic activities.

The following activities are the basic 
areas where the SMEs are given 
assistance:

(a) Facilitate Access to and Effective 
Utilization of Finance

• Conduct feasibility studies and/or 
formulation of business plans for 
newly emerging entrepreneurs;

• Identify principal sources and 
options of funding especially for 
SME enterprises and in supporting 
the SMEs in raising the required 
financial resources;

• Provide training support 
coupled with mentoring 
and coaching sessions; 

(b) Technical Support

• Provide assistance to 
entrepreneurs to diversify sourcing 
of their production inputs and 
technologies;

• Provide technical assistance 
to entrepreneurs and assist in 
establishing links with local 
suppliers of input materials.

COSDEC 
Ondangwa

(c) Marketing Services

• Provide assistance for businesses to gain access for 
their products and services into local markets;

• Provide assistance to SMEs to form partnerships 
or other forms of business ownership 

(d) Training

• Develop consulting capacity and capability in the 
regions for effective delivery of mentoring and 
coaching services;

• Develop entrepreneurial attitudes, especially 
amongst the newly emerging SMEs who are engaged 
or are tending to initiate businesses based on 
resource availability in the various regions;

• Develop managerial and technical skills of 
entrepreneurs and their personnel;

• Identify training needs and provide training in areas 
such as quality standards, quality control, labelling, 
product development, bookkeeping, costing and 
pricing, etc.

• Assist in minimizing businesses failures and in 
ensuring sustainability through close monitoring and 
provision of mentorship and coaching services.

(e) Public Procurement

• Assist in providing training in explaining the public 
procurement process in order to tender for the 
provision of products or services.

THESE ARE SOME OF OUR TAILOR MADE BUSINESS 
TRAINING COURSES: 

• Basic Sales
• Costing And Pricing
• Marketing
• Financial Literacy
• Business Proposal Writing
• Business Plan
• Business Ethics
• Budgeting
• Bookkeeping
• Financial Management 
• Smart Business Strategies 
• Branding For Start-Ups
• Quality Control 
• Introduction To Human Resources
• Business Leadership
• Business Management Fundamentals
• Business Organisation
• The Management Process Of A Small To Medium Business
• Value Addition & Quality Control

Duration of training:  From 2 – 5 days | Participants receive 
a Certificate of Attendance after completion of training.

Violet Simataa, COSDEC Ondangwa 
Business Development Coordinator
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COSDEF 
Arts & Crafts
Expo 2020 Dubai

The Expo 2020 Dubai opened its 
doors to the world from 1 October 
2021 and will run until 31 March 2022. 
The Namibia Investment Promotion 
and Development Board (NIPDB) is 
coordinating Namibia’s participation at 
Expo 2020 Dubai, United Arab Emirates.

Namibia’s Participation at Expo 2020 
Dubai provides amazing opportunities 
for Namibian businesses, including 
small and medium enterprises, to 
showcase, promote and sell their 
products and services to global visitors 
who are attending the expo over the six-
month period.

The Expo 2020 Dubai is now in its second 
month after the official opening in 
October and there are a lot of amazing, 
cultural events and displays. NIPDB is 
representing several SME’s and their 

products from Namibia, including the 
OYETU craft shop. Thus far sales are not 
bad at all and some products are even 
sold out. This is an amazing opportunity 
for the OYETU shop and we are very 
fortunate to be part of this venture. 

Kim Matheus, Fashion Design Trainer, 
represents Namibia in Ethiopia

Kim Matheus, Fashion Design trainer, 
was selected by the Ministry of 
Education, Arts & Culture to represent 
Namibia at the Africa Fashion Reception 
& Fashion Show in Addis Ababa, Ethiopia. 
It was a wonderful opportunity not only 
for Miss Matheus but also for COSDEF’s 
training department, to be represented 
at this event. Miss Matheus showcased 
her safari collection, incorporated with 
the Odelela material from Aawambo 
people, representing Namibian heritage 
in general for the tourism and culture 
industry. 

Graphic Design Job Attachment

The graphic design level 2 trainees 
participated in a 2-week job shadowing 
in October 2021. Overall this was a 
great success and the trainees were 
placed at graphic design institutions 
in Swakopmund, such as Sign 
World, Printworx and Boost Printing 
Solutions. We received wonderful 
feedback from all the above mentioned 
establishments. Most of our trainees 
were asked by these establishments 
to continue working at their place of 
business over the December holidays 
and some even have the opportunity of 
a future job. 

Events – Heritage Week

Heritage Week Namibia is an annual 
event organized by the Museums 
Association of Namibia (MAN) and funded 
by the National Arts Council of Namibia 
(NACN). Working in collaboration with 
the Scientific Society of Swakopmund 
(SSS) / Swakopmund Museum, the 

Municipality of Swakopmund and the 
Ministry of Education, Arts & Culture 
Erongo Region, again brought a 
successful Heritage Week to the Erongo 
Region. This year we worked with the 
theme, “Fashion – the threads that bind 
us together” in compiling workshops, 
exhibition displays and information 
videos all focusing on Namibian Fashion 
aspects.

Keeping the theme of Fashion in mind 
the Arts & Crafts Centre decided to 
do a few online workshops for both 
adults and children on upcycling 
fashionable items. The main idea was 
to create workshops with materials, 
goods and tools that most people have 
lying around the house and breathing 
new life into old items – recycling or 
upcycling what you have. 

Our Fashion Design and Leather 
Craft department joined to assist in 
creating these workshops. We held 
three workshops; Upcycling an old 
T-Shirt, Upcycling an old shopping bag 
(for kiddies) and Leather Accessories 
workshop. All the workshops were 
offered online, on our Facebook page, 
and were easy and simple but yet still 
enjoyed by everyone. This shows the 
need for people to be interactive and 
be able to participate in opportunities. 
The Heritage Week always provides a 
wonderful platform to interact with 
people and create something that 
people can enjoy and also learn from.

OYETU

OYETU Project Coordinator Samuel 
Sheyanena, CACC Centre Manager 
Michelle //Inixas and SU Manager 
Jeremy Muller went on a graduation trip 
to 3 OYETU groups in the South East. All 

groups are part of the program since the 
inception in 2019 and received 13 weeks 
of technical and business training. 
They have moved on to the mentoring 
component and are getting advice on 
product development, marketing and 
advanced technical skills. 

At Karasburg 11 trainees graduated. 
They specialised in Fashion Design 
and are very creative young people 
with great potential. At Duineveld 10 
leather crafters graduated. They have 
created beautiful handbags and leather 
goods, combining locally tanned 
Springbok Skins with soft leather. At 
Skoonheid, a San resettlement farm, 
close to Gobabis,12 crafters graduated 
in leatherwork. They used traditional 
materials and techniques to decorate 
the leather products.

In April 2021 a new OYETU group started 
in Uis, under the guidance of new 
OYETU team member, Ricky Khaxab, 
and 25 participants are learning how 
to make jewellery and add value to 
the local gemstones. After 6 weeks of 
basic training they held an exhibition 
in the community hall to showcase 
their products. The exhibition was 
very successful and they received very 
positive feedback and even some orders 
for the products.

In the second half of 2021, OYETU 
Mentoring concentrated on 
restructuring the project operations and 
invited 20 group leaders to the Centre 
for a Mentoring Workshop. Another 
focus was on product development and 
marketing of the products. All products 
are available in the OYETU Shop at CACC 
and will very soon be online!
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COSDEC 
Swakopmund
Breast Cancer Awareness Day

Breast Cancer Awareness Month is one 
of the key annual opportunities to raise 
awareness on breast cancer, promote 
early detection, hear patients’ stories, 
address breast cancer stigma, engage 
the broader public and raise funds. The 
COSDEC Swakopmund staff dressed in 
pink on the 29th October 2021 to show 
their support for the Breast Cancer 
month and create awareness on breast 
cancer.  

Master Chef Team Building

The COSDEC Swakopmund held a 
master chef team building activity. 
The staff were challenged to prepare, 
omelettes and poached eggs. 
Thereafter the team had a session with 
psychological counsellor Marchella 
Katjijova and ended the day with a 
braai. 

Regional Stakeholder Visits

The Centre Manager and Business 
Development Coordinator went on a 
regional stakeholder meeting trip on 
the 8th November 2021. The first stop 
was at Okombahe where they met 
with the Daures Constituency Office 
Administrator, they proceeded to the 
Municipality of Omaruru where they 
had on opportunity to meet the Mayor 
Hon. Roger Nautoro and the Deputy 
Mayor as well as the Acting CEO and 
Human Resource Manager. The last 
stop was the Karibib Town Council 
where they were met by the Acting CEO. 
The main purpose of the meeting was 
to communicate the Centre’s offerings 
and sensitize the stakeholders on the 
programs offered at the Centre for 
possible collaborations. 

Swakopmund Municipal Chapel 
Renovation

The Bricklaying and Plastering 
trainees renovated the Swakopmund 
Municipality Chapel by repainting 
the front area and the curb line. The 
project was led by the Bricklaying and 
Plastering Trainer, Mr Adolf Honeb.

Shack Dwellers’ Federation 
Involvement

The Bricklaying and Plastering Trainees 
assisted with the construction of 

32 houses for the Shack Dwellers 
Federation in October 2021. This project 
enabled the trainees to successfully 
completed their job attachment and 
enriched the skillset they gained at the 
Centre. 

Duinesig High School Career week in 
Walvis Bay

COSDEC Swakopmund joined the Arts 
and Crafts Centre at the Duinesig High 
School Career week in Walvis Bay. The 
Centre also gave a presentation to the 
learners.

COSDEC Swakopmund was honoured 
to receive a visit from the beautiful 
Ms. Namibia, Chelsi Shikongo, she was 
very impressed by our facilities and the 
impact that we are making in the lives 
of the unemployed youth and so many 
others.

Manufacturing of Cupboards for Swakopmund Secondary School Hostel

The Joinery and Cabinet Making Trade recently manufactured and installed 
40 new cupboards for the Swakopmund Secondary School Hostel. A big thank 
you goes to Ms Josephine Adolf, our Joinery and Cabinet Making Trainer who 
made sure that this project was successfully completed. We would also like 
to extend our sincerest gratitude to the team that has worked so tirelessly on 
this project. The team also assisted with the repair of 40 old cupboards at the 
hostel.

Mentorship Program and Human Resource Management Training

3 SMEs joined the COSDEC Swakopmund Mentorship Program. They were 
mentored on how to run their businesses for two months and were trained 
in Human Resource Management. The business Incubatees and 1 external 
applicant also attended the Human Resource Management Training.

Wishing everyone 
a happy, healthy 
and prosperous 

New Year!
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Social Media Contract with Just JK

COSDEF entered into a Consultancy Agreement with Just JK, 
a Public Relations and Social Media Consultancy, to manage 
the Social Media Platforms of COSDEF and the COSDECs.It's 
becoming more important than ever to have a distinct voice 
and engage with customers on a human level. Social media 
provides an easy avenue for this, allowing you to develop 
an identity and a voice to showcase your brand values and 
engage with followers.

Networking with Industry

COSDEF hosted a very successful and well attended breakfast 
meeting on Wednesday, 25 August 2021 at the COSDEF Arts 
& Craft Centre Hall. The purpose of the meeting was to share 
information to provide a better understanding about the 
current and envisaged activities of COSDEF.  

COSDEF has embarked on another initiative, which entails 
the designing and presenting of skills courses to meet the 
needs of industry and reduce unemployment in Namibia. 
Our current focus is to enhance the quality of our training 
courses to ensure we effectively address industry needs. 
Consequently, COSDEF’s attempt as a training institution 
is to collaborate with industry to provide training courses 
that can upskill employees to meet industry requirements. 
By designing demand-oriented skills upgrading courses will 
ensure companies have access to qualified and better skilled 
professionals thereby enhancing their productivity.

This breakfast meeting provided the opportunity to share our 
achievements with our stakeholders and the keynote address 
was delivered by former Secretary General of Namibia 
Employers’ Federation, Mr. Tim Parkhouse under the theme: 
Importance of Collaboration between Industry and Training 
Providers and he encouraged industry stakeholders to work 
together with training providers and provide the necessary 
support to ensure we provide the needed skills through 
training.

Customer Care Training

The three-days Customer Care short course training was 
scheduled from 31 August 2021 until 02 September 2021 at 
the COSDEF Arts & Craft Conference Hall in Swakopmund. 
Nine participants enrolled for the course. 

The course aims at making the participants understand that 
they as well as their company’s success starts with being able 
to provide a first-class customer service - no matter who that 
customer is and no matter what company you represent. The 

course is divided into three main sections: Basic Essential 
Skills, Demonstrate Knowledge and Skills and Middle 
Management Skills, each with different modules delving 
deeper into the discussion regarding customer care. Upon 
completion of this training, participants will be equipped 
to deliver excellent customer care. This is good for the user, 
good for customers, and good for the organisation. 

One of the most important features of CUSTOMER CARE is the 
“feel good factor”. The goal of Customer Care is to not only 
help the customer have a good experience, but to offer them 
an experience that exceeds their expectations. Therefore, 
“Customer Care is not a goal to achieve, it’s an organisational 
habit-a journey towards providing excellent service”. 
Customer care means attending to customers’ needs and 
making sure you retain them. When you understand the 
importance of customer care to an organisation then you can 
begin to apply the appropriate resources to your company.

The course was a huge success. In general, the participants 
indicated that they enjoyed the sessions and that they have 
learned a lot in terms of how to treat customers, internal as 
well as external customers, and they will surely apply the 
knowledge at their respective workplaces.

COSDEF Support Unit and Centre Managers Meeting

COSDEF Management hosted a very productive 3-days 
meeting to plan and discuss strategic issues. The primary 
goal of the meeting was to make decisions, solve problems, 
and ensure the organization’s day-to-day operations and 
processes are aligned.

This is Cosmetology Level 2 Course 
offered at COSDEC Otjiwarongo. The 
course covers the following modules: 
perform basic makeup, facial 
treatment, manicure and pedicure and 
hygiene in cosmetology environment

COSDEC 
Otjiwarongo

Elementary hairstyling

Demonstration of Rollers setting

Demonstration of facial treatment, manicure andd pedicure
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Therefore, the training is a step in 
the right direction as it is intended to 
stimulate grassroots involvement in the 
broader economic activities.  

He stated that he was made to 
understand that this training is also 
expected to boost the operations 
of the Haingura Abba cross Leather 
Project at Mpuma Village which 
was supported by the One Region 

One Initiative Programme (OROI) in 
Musese Constituency. The tendency 
where community members attend 
training but after being trained remain 
unproductive without being innovative 
should be discouraged. This culture 
should come to an end and he wants 
to see all participants at this training 
excelling in their different constituencies 
after completion of this course. 

He concluded by appreciating the role 
played by both officials at the Kavango 
West Regional Council particularly 
the Directorate of Planning and 
Development Services with support 
from the Musese Constituency office for 
ensuring that this training is realized. 
He also thanked COSDEF officials for 
spearheading such a great investment 
in the region.  

With these remarks, he declared the 
workshop official opened and wished 
all fruitful deliberations.

The Centre Manager of COSDEC 
Tukurenu, Mrs. Clemence Kafuro, in her 
speech, during the Orientation Program, 
said that this initiative of the PFLF 
Project will provide gainful employment 
to the many unemployed San youth as 
it is one of the top priorities of COSDEC 
Tukurenu.  After basic education San 

youth face fewer job opportunities due 
to a lack of skilled knowledge. For their 
livelihood, they are bound to involve in 
unsocial activities. While employment 
avenue may be available, the San 
youths do not have compatible skills, 
unemployment, therefore, continues to 
rise inexorably in san communities. Just 
over a tenth of the aspirants who enroll 
in primary school reach degree level. 

Palms for Life Fund has proposed to 
address this endemic problem with 
a market-based approach that is 
sensitive to the socio-economic needs 
of marginalized youth in the 18-30 
years age group. She stated, the overall 
project objectives are: 

• To alleviate skills constraints to 
enterprise growth and productivity 
through relevant training and to 
ensure that disadvantaged and 
vulnerable groups in targeted 
regions acquire competencies that 
are needed for gainful employment 
and income-earning opportunities.

• The ultimate goal is to ensure the 
supply of skills necessary to the 
expansion and diversification 
of the economy through skills 
development programmes which 
ensure a smooth transition to 
employment and entrepreneurship. 

The courses will be conducted for 6 
months as a bridging course which 
will enable trainees to pursue courses 
in Level 1. They are enrolled in the 
following bridging courses:

• Office Administration 

• Joinery and Cabinet Making 

• Plumbing and Pipe Fitting

• Bricklaying and Plastering

• Clothing Production

 

Leather Production Training

Scholarship Programme Orientation 

JHPIEGO Non-Profit Organization, an organization that 
is offering training services to young women on life skills, 
health care service, and job skills hunting, invited the Centre 
Manager and the BD Coordinator to give presentations on the 
different courses and programs offered by the Centre. Ms. 
Clemence Kafuro, the Centre Manager, encourages the youth 
women to take part in technical courses and to challenge their 
capabilities. 

Ms. Toive Pessa – Sikuvi, The BD Coordinator visited Nyangana 
District 100 km from the Kavango East Region. These sessions 
were attended by 31 and 33 young women, respectively, where 
they were encouraged to enroll for vocational skills training 
courses, change their livelihoods and contribute towards the 
economy. 

Youth Power Group Namibia is a Non-profit organization who 
is aiming to provide solutions to the youth on their day-to-day 
challenges and give guidance to invest in a better future for 
themselves. On 23 September 2021, the BD Coordinator made 
a presentation to approximately 80 youth about the Centre 
programs and courses offered.              

Leather Production Training

Official Opening of the Leather Production Training by 
Honourable Kosmas Katura

The regional councilor for Musese Constituency was hosted on 
the 14 June 2021 at Rupara Rural Development Centre.

The Leather Production Training was jointly organized by 
the Kavango West Regional Council and COSDEF through the 
Oyetu Outreach Programme. In his opening remarks, he stated 
that he was impressed to note that COSDEF has responded 
to the call of partnering with the Kavango West Regional 
Council in empowering the residents with the skills of leather 
production and the first of its kind in the region. The training 
aims to increase the income-earning potential through hands-
on skills training and mentoring in product development, 
marketing, and labeling & packaging of the project products. 

COSDEC 
Tukurenu

As participants, they will be taught vocational and business 
skills, including costing, pricing, and bookkeeping, to enable 
them to start small businesses with the main emphasis on 
leather products.   

The training is in line with the mandate of the Kavango West 
Regional Council of ensuring that the living standards of 
the residents are improved through timely service delivery. 

Mr. Japhet Muronga, project Coordinator for Youth Power 
Group Namibia, and COSDEC Tukurenu Business Development 
Coordinator Mrs. Toive Pessa – Sikuvi, with some of the 
participants.

Leather Production Training
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2021 INSTITUTIONAL TRAINING CALENDAR FOR ALL COSDEC CENTRES

Thank you for providing care and safety to all of us during 
these tough times. The pandemic has heavily impacted all of 
our lives, and yet you guys were the ones who still showed up 
to work every single day and made sure that our nation stayed 
protected. You’re always here for our community, and you 
guys are heroes for leading the fight against this pandemic. 
I hope you realize how much it means to us by showing up to 

work every single day just to help others. Once again, thank 
you for all that you have done for our nation, and we are so 
grateful for your contribution during these tough times.

You are truly amazing HEROES. You deserve our respect and 
praise for doing what you do. Please stay safe and take care of 
yourself. You deserve it.

To all our Frontline Workers!!

Revised 2021-2022 Training Calendar for All COSDECs  Page 3 
  

 
 
 
 

 
 

 
 
 

 

DECEMBER November-December 2021 National Summative Assessment 
Phase For Levels 2-3 only Ends. 

Friday 03 December 

Submission of Quarter 3, 2021 Training Reports.  Wednesday 08 December 
Centres Close for 2021. Thursday 09 December 

    
JANUARY 2022 Centres Re-open for Continued Training in 2020 Intakes   

 

Monday 10 January 
Normal Registration of 2022 Entry Level Intakes Ends Wednesday 12 January  
Normal Registration of 2022 Entry Level Intakes Ends Monday 31 January 
   

FEBRUARY 2022 Late Registration of 2022 Entry Level Intakes Resumes Wednesday 02 February 
Late Registration of 2022 Entry Level Intakes Ends Thursday 10 February 
Induction of 2022 Level 1 Intakes Resumes Monday 14 February 
Induction of 2022 Level 1 Intakes Ends Friday 18 February 
Training Delivery for 2022 New intakes Resumes  Monday 21 February 
National Assessment for 2021 Intakes Resumes Monday 28 February 
   

MARCH 2022 National Assessment for 2021 Intakes Resumes  Friday 25 March 

    
   
   
   
   
   

    

 MONTH       ACTIVITY             DAY      DATE(S)
Money-saving tips for the festive 
season

It’s not uncommon for us to overspend 
at Christmas time. Of course you want 
to spoil and enjoy yourself during the 
December festive season. Your budget, 
however will only allow you to do so 
much. But with a good plan and budget 
prepared, you can avoid spending too 
much money following these easy tips.

Don't hang out at the mall.

Time at the mall makes it all too tempting 
to spend money. If you are out shopping, 
be clear on how much you are going to 
spend, make a list of things to buy and 
stick to it. You'll be happy you did. 

Eat before you leave home.

In this way you don’t have to spend 
unnecessary money on take-away foods 
or restaurants. 

Skip the places with entrance fees.

Look for free events you and your friends 
can attend. Think of a charity fair or a 
Carols by Candlelight Concert. 

Limit outings.

You don't have to go out every day of 
the week. Pick a day to go out and find 
other fun and free things to do during 
the rest of the week. For example, host 
sleepovers with your friends, go for an 
outing to the beach, have a marathon 
board game evening or have a picnic 
under the stars in your own back yard. 

Make personalised gifts.

Buying Christmas gifts can be expensive. 
Where possible, try and make personal 
gifts for your loved ones. You could bake 
cookies, put them in a jar and wrap a 
ribbon around it for a bit of festive cheer. 
Or offer them a personal back massage 

voucher - redeemable on Christmas Day. 

Look out for sales.

In the spirit of Christmas, you could 
find yourself a few savings by the way 
of blitz Christmas sales, promotions or 
discounts. If it's value for money and 
within the budget, take advantage of it. 
Have a happy festive season!

Give

While Christmas is a time of gifting and 
spoiling for many of us, the vast majority 
of Namibians are struggling financially 
and may not be looking forward to this 
season. There are so many charities/
orphanages that need our help – whether 
in the form of time, money, resources 
or skills – providing us with endless 
opportunities to get involved and give to 
those less fortunate than ourselves.

Money Saving Tips and Tricks

"Christmas is most truly Christmas when we 
celebrate it by giving the light of love to those 

who need it most."
Ruth Carter Stapleton





Tel: +264 64 400358 | Fax: +264 64 403845
info@cosdef.org.na | www.cosdef.org.na

Mandume Ndemufayo 45, Swakopmund, Namibia
P.O.Box 4230, Vineta, Swakopmund

Wishing everyone a safe and 
merry festive season!


